
 

 
Geopark Ambassador  
Volunteer Program 

Riviera International Conference Centre (RICC) 
Torquay 

 



Agenda 
Monday 25th July 18:30 ς 20:00 

Kents Cavern, Torquay 

Å18:30 ς 18:45 Refreshments and mingling 

Å18:45 - 19:15 Introduction to the Geopark 
conference and the volunteering roles 
ïNick Powe and Melanie Border 

Å19:15 ς 19:35 Geopark Ambassador Briefing 
ïDeirdre Makepeace  

Å19:35 ς 20:00 Q&A 



Å650 - 700 delegates from around the 
world ς 50 countries 

ÅRiviera International Conference Centre, 
Torquay. 

ÅMain event Tue 27th to Fri 30th Sep 2016 

ÅPre-conferences  Fri 23rd to Mon 26th Sep 
2016 

UNESCO Global Geopark Conference 



Torbay - The English Riviera 

62.4 km2 of land  

41.5 km2 of sea 

1st Urban Geopark 
and still the most 
densely populated 
one  



Global Geopark Network 

Å120 Geoparks 

Å33 member states 

ÅEurope, Japan, 
Uruguay, Brazil, 
Morocco, Indonesia, 
China, Vietnam, 
Korean, Canada 

 



Global Geopark Conferences 
Å2004 Beijing, China 

Å2006 Belfast, NI 

Å2008 Osnabruck, Germany 

Å2010 Langkawi, Malaysia 

Å2012 Unzen, Japan 

Å2014 Stonehammer, Canada 

Å2016 English Riviera, UK 

 

 

 



Programme 
Å Mon 26 Sep 

ï Registration from 5pm and Ice Breaker reception at Torre Abbey 

Å Tue 27 Sep  
ï GGN2016 Opening ceremony (45min artistic performance) 
ï Plenary and thematic presentations in 5 break out rooms  
ï Evening at Occombe Farm 

Å Wed 28  
ï Plenary and thematic presentations in 5 break out rooms  
ï Community event at Princess Gardens 

Å Thu 29 Sep  
ï Field trips ς 18 coach trips around Torbay  9 ς 5pm 
ï Gala Dinner in RICC 

Å Fri 30 Sep  
ï Plenary and thematic presentations in break out rooms  
ï Closing ceremony 

 



GeoFair 
Open to the public Tue/Wed pm 



Mashalling - RICC 

ÅWelcoming delegates and VIPs to the conference 
centre 
ÅDirecting them to the Forum for the welcome 

ceremony 
ÅDirecting delegates to conference rooms as 

required 
ÅAnswering general questions about the 

conference 
ÅMarshalling members of the public attending the 

GeoFair 
 



Registering delegates - RICC 

ÅIssuing conference programmes, delegate 
packs and name badges 

ÅConfirming programme selections and field 
trips 



Staffing Information desk during 
conference - RICC 

 

ÅAnswering delegate enquiries and questions 

ÅUsing the online delegate system to answer 
questions 

ÅConfirming local transfer times for departure 

 



Room assistants for conference 
sessions - RICC 

ÅEnsuring timings are adhered to and sessions 
do not overrun 

 



GeoFair Exhibition Area - RICC 

ÅHelping delegates to find their stands in the 
exhibition and set up 

ÅSupporting delegates with any queries or 
requests 

ÅHelping delegates to break down their stands 
at the end of the GeoFair 

ÅMounting poster presentations onto poster 
boards 

 



External Venues Assistant 

ÅThese roles will assist delegates at events 
being held at Torre Abbey, Occombe Farm, 
Kents Cavern, Cary Arms, the Imperial Hotel 
and at the main travel hubs; Exeter Airport & 
Newton Abbot station 
ïGuiding delegates from and to coach transfers  

ïOn hand to answer questions and provide 
information to delegates 

 



Field Trip Assistant 
ÅWelcome delegates to the tour coaches and 

check them in 

ÅCounting delegates onto coaches at each venue 

ÅEnsuring delegates depart each venue on time to 
keep to the tour schedule 

Å[ƛŀƛǎƛƴƎ ǿƛǘƘ ΨŎŜƴǘǊŀƭ ŎƻƳƳŀƴŘΩ ǘƻ ǳǇŘŀǘŜ ƻƴ ǘƻǳǊ 
progress and timings 

ÅDistribute packed lunches and bottles of water to 
delegates 

 



In return 
ÅAttend the opening ceremony on the morning of Tuesday 

27th Sept  
ïVIP speeches 
ï45-minute "Earth Echoes" by the GeoOpera with 

Bournemouth Symphony Orchestra and local performers  

ÅInvitation to the Occombe Farm Barn Dance, with a guest 
ÅParticipate in "Meet the community" event 
ÅAttend the closing ceremony on 30th Sept 
ÅFree Geopark and English Riviera attraction tickets 
ÅOfficial Geopark Ambassador shirt 
ÅCertificate of volunteering 



Geopark Ambassador Coordinator  

ÅLotta Savola  

ïOulu University, partner with Rokua UNESCO 
Global Geopark, Finland 

ïEuropean Funded exchange programme to assist 
with the volunteer programme.  



²ƘŀǘΩǎ ƴŜȄǘ 

ÅComplete the online form 

ÅApplicants invited to attend: 

ïGeopark Ambassador briefing - RICC ς Thu 1st Sep  

ÅChoice of afternoon and evening session 

ÅField trip rehearsal ς Saturday 17th Sep 

ÅFirst aid and conversational language skills 

 



Register on line  

ÅComplete the online form at: 
  

 

www.ggn2016.com/volunteer  

 

http://www.ggn2016.com/volunteer
http://www.ggn2016.com/volunteer


Geopark Ambassador Briefing 
Deirdre Makepeace 



Geopark Ambassador Briefing 
1st September Afternoon or evening session 

 
ÅWhat visitors love about the English Riviera 

ÅHow to create an excellent first impressions 

ÅResources about the area 

ÅFamiliarisation with the RICC layout and 
conference rooms 

Å²ƘƻΩǎ ǿƘƻ ƻƴ ǘƘŜ ŎƻƴŦŜǊŜƴŎŜ ǘŜŀƳ 





The English Riviera - {ƻǳǘƘ 5ŜǾƻƴΩǎ .ŜŀǳǘƛŦǳƭ .ŀȅ   

Å Award-winning beaches 

Å Mild climate and iconic palm trees 

Å Huge range of attractions and activities 

Å Open spaces and the coast path 

Å The UNESCO Global Geopark 

Å Delicious local food 

Å Arts and culture ς music, literature, heritage 
and the arts 

Å Wonderful surrounding coastline, 
countryside and heritage cities 



Value of tourism 2014 

Å129,000 business visitors 
ÅRepresenting £15million+ 
ÅSignificant opportunity to 

create an impression and 
encourage return visits 



Changing expectations 

Å Faster service 24/7 

Å To deal with people who understand their 
needs 

Å To deal with people who know what they 
are talking about 

Å To be treated as a valued customer 

Å Concern for the environment 

Å People to help put things right when there 
is a problem 



Creating a wonderful first impression 

Å A welcoming environment for 
delegates 

Å Smartly dressed ambassadors, 
clearly identifiable 

Å A warm welcome and a friendly 
smile 

Å First impressions - how long do you 
take to form an impression of 
someone? 

 



Resources 

ÅEnglish Riviera 

ÅMaps 

ÅTransport 

ÅApps 

ÅGuidebooks 

ÅConference 

ÅRooms 

ÅProgramme 

ÅField trips 



RICC familiarisation 


