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Volunteer Program

Riviera International Conference Centre (RIC
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Agenda

Monday 2% July 18:3@; 20:00
Kents Cavern, Torquay

A 18:30¢ 18:45 Refreshments and mingling

A 18:45-19:15 Introduction to the Geopark
conference and the volunteering roles

I Nick Powe and Melanie Border

A 19:15¢ 19:35 Geoparldmbassador Briefing
I Deirdre Makepeace

A 19:35¢ 20:00 Q&A
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UNESCO Global Geopark Conferenc

A 650- 700 delegates from around the
world ¢ 50 countries

A Riviera International Conference Centre,
Torquay.

A Main event Tue 27to Fri 30" Sep 2016
A Preconferences Fri 28to Mon 26" Sep
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Torbay- The English Riviera

62.4 kn? of land
41.5 kn# of sea

1st Urban Geopark
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Global Geopark Network
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Global Geopark Conferences

A 2004 Beijing, C
A 2006 Belfast, N
A 2008 Osnabruc

A 2010 Langkawi,
A 2012Unzen Japan
A 2014StonehammerCanada

nina

, Germany';
Malaysia

A 2016 English Riviera, UK
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Programme

A Mon 26 Sep
I Registration from 5pm and Ice Breaker reception at Torre Abbey

A Tue 27 Sep
I GGN2016 Opening ceremony (45min artistic performance)
I Plenary and thematic presentations in 5 break out rooms
I Evening aDccombeFarm

A Wed 28
I Plenary and thematic presentations in 5 break out rooms
I Community event at Princess Gardens

A Thu 29 Sep
I Field tripsg 18 coach trips around Torbayc¢®pm
I Gala Dinnerin RICC
A Fri 30 Sep
I Plenary and thematic presentationshneakout rooms
I Closing ceremony
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GeoFair

Open to the public Tue/Wed pm
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Mashalling- RICC

A Welcomingdelegates and VIPs to the conference
centre

A Directing them to the Forum for the welcome
ceremony

A Directing delegates to conference rooms as
required

A Answering general questions about the
conference

A Marshalling members of the public attending the
GeoFair
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Registeringdelegates- RICC

A Issuingconference programmes, delegate
packs and nambadges

A Confirmingprogramme selections and field
trips

= | =
H Turnnn - 7 -
th International Conference TITTIT : vrcertepavonsgect LY
-' on UNESCO Global Geoparks Sl : UNESCO \—,
27th B 3Oth September 20 | 6 Educatiunalugiéﬁe?ﬂih:iacﬁg:s GE{L)?’E;kS
‘-)A.- EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE Cultural Organization : NETWORK



Staffing Information desk during
conference- RICC

A Answeringdelegate enquiries and questions

A Using the online delegate system to answer
guestions

A Confirming local transfer times for departure
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Room assistants for conference
sessions RICC

A Ensuringimings are adhered to ansessions
do not overrun
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GeoFailkexhibition Area- RICC

A Helpingdelegates to find their stands in the
exhibition and set up

A Supporting delegates with any queries or
requests

A Helping delegates to break down their stands
at the end of theGeoFair

A Mounting poster presentations onto poster
boards -
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External Venueg\ssistant

A These roles will assist delegates at events
being heldat Torre AbbeyOccombd-arm,
KentsCavernCaryArms, thelmperialHotel
and at the main travel hubs; Exeter Airport &
Newton Abbot station
I Guidingdelegates from and to coach transfers

I On hand to answer guestions and provide
Information to delegates
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Field Trip Assistant

A Welcome delegates to the tour coaches and
check them in

A Counting delegates onto coaches at each venue

A Ensuring delegates depart each venue on time to
Keep to the tour schedule

Al AFAAAYT GA0K WOSY U NI T
progress and timings

A Distribute packed lunches and bottles of water to
delegates
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In return

A Attendthe opening ceremony on the morning of Tuesd:
27" Sept
I VIP speeches

I 45-minute "Earth Echoesby the GeoOperawith
BournemouthSymphony Orchestra and logarformers

A Invitation to theOccombeFarm Barn Dance, withguest
A Participate in'Meet the community"event

A Attendthe closing ceremony on 80Sept

A FreeGeopark and English Riviera attracttarkets

A OfficialGeopark Ambassadshirt

A Certificate ofvolunteering
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Geopark Ambassador Coordinatot

A LottaSavola

I Oulu University, partner witRokuaUNESCO
GlobalGeopark, Finland

I EuropearFunded exchange programme to assist
with the volunteer programme.
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A Complete the online form

A Applicantsinvited to attend:

I Geopark Ambassador brieflRdRICE Thu Ft Sep
A Choice of afternoon and evening session

A Field trip rehearsat Saturday 17 Sep
A First aid and conversational language skills
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Register on line

AComplete the online form at:

www.ggn2016.com/volunteer
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http://www.ggn2016.com/volunteer
http://www.ggn2016.com/volunteer

Geopark Ambassador Briefing
Deirdre Makepeace
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Geopark Ambassador Briefing

15t September Afternoon or evening session

A What visitors love about the English Riviera
A How to create an excellent first impressions
A Resources about the area

A Familiarisation with the RICC layout and
conference rooms
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See more photos

Mild ocean breezes. sandy beaches and swaying Torbay
Palms give the small English town of Torquay a distinctively
Mediterranean feel. More than just a beach spot, Torquay
boasts an enormous coastal aviary and the famous Kents
Cavern Prehistoric Caves. Agatha Christie spent most of
her life here, and the city is now home to multiple film
companies. With such a rich literary history, Torquay may
be the perfect place to finish writing that novel or
screenplay, or just to relax with a good mystery.

Plan your trip to Torquay
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The English Rivierd 2 dzi K 5S @2y Qa4

Awardwinning beaches

Mild climate and iconic palm trees
Huge range of attractions and activities
Open spaces and the coast path

The UNESCO Global Geopark
Delicious local food

Arts and cultureg music, literature, heritage
and the arts

Wonderful surrounding coastline,
countryside and heritage cities

o Do To Do Do Do Do I»

27th - 30th September 2016 United Natons o e

Educational, Scientific and - NETWORK
ENGLISH RIVIERA UNESCO GLOBAL GEOPARK Cultural Organization -

th International Conference m Under the patronage of 7%
b‘ on UNESCO Global Geoparks UNESCO \L.
| 28



EEEEEEE SR e e e e
Value of tourism 2014

1,148,200 Staying visitor trips

A 129,000 business visitors
A Representing £15million+
A Significant opportunity to
create an impression and
£124,725,000 Day visitor spend encourage return visits

£423,581,000 Direct visitor spend

4,331,200 Staying visitor nights
£298,856,000 Staying visitor spend

3,461,000 Day visits

£9,892,000 Other related spend
£433,473,000 TOTAL VISITOR RELATED SPEND
11,627 Estimated actual employment
8,504 FTE employment

21% Proportion of all employment
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Changing expectations

[ k|

A Fasterservice24/7
A Todeal with people whainderstand their

needs
A To deal with people who know what they

are talking about
A To be treated as a valued customer
A Concern for the environment
A People to help put things right when there §

IS a problem |

th International Conference T Under the patronage of ;\E
P e 2 ™

A« ENGLISH RIVIERA UNESCO GLOBAL GEOPARK Cultural Organization NETWORK



e . e e
Creating a wonderful first impression

A welcoming environment for
delegates

Smartly dressed ambassadors,
clearly identifiable

A warm welcome and a friendly
smile

First impressionshow long do you
take to form an impression of

WELCOME 10

Do Do I» D>

someone?
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Resources

A English Riviera A Conference
A Maps A Rooms

A Transport A Programme
A Apps A Field trips
A Guidebooks
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RICC familiarisation
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